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Nelson Hardiman Listed on BTl Consulting’s Client
Service A-Team 2020

Nelson Hardiman was recently listed to BTl Consulting’s Client Service A-Team 2020 a list that showcases firms
that adopt powerful client service initiatives and engage in meaningful, actionable and in-depth client feedback.
Nelson Hardiman was recognized for its stand out performance investing in client relationships and client-facing
communication.

The comprehensive BTI Client Service A-Team 2020—reveals exactly where top firms are ranked, by name, within
these 4 categories: Client Investment, Client Infrastructure, Client Magnets, and Client Communication. Firms listed
set a high standard for client service delivery and other targeted tactics to outperform and deliver at the highest
level for their clients.

In November, Nelson Hardiman was named one of the Best Law Firms to Work for by the Los Angeles Business
Journal and earlier this year was recommended as a Top Firm by the Legal 500. “We are grateful for the
recognition”, said Co-Founder and Managing Partner Harry Nelson, “and | sincerely appreciate the time, energy,
and dedication that every member of our team is investing to ensure the highest level of client service.”
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